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Role Details 
 
Accountable to: Head of Centre at Woodrow High House 
 
Location: Woodrow High House, Amersham, Buckinghamshire, HP7 0QG. 

Combination of on-site and home working in practice. 
 
Salary:         £41,400 per annum 
 
Hours:  37.5 hours per week, Monday to Friday. Some flexibility required to work very 

occasional evenings or weekends. 
                               
Pension: London Youth currently uses The People’s Pension as its pension vehicle and 

once you are eligible for auto-enrolment or opt into the scheme, London Youth 
will make employer contributions of 4% into the scheme on your behalf. You 
will be required to make contributions to your pension account also in 
accordance with the requirements of auto-enrolment. 

 
Term:                   Ongoing   
 
 
 
Why Work with Us? The Benefits. 
 
We are a charity that makes a difference to the lives of young people.  You will become part of 
our committed and passionate team of colleagues.  Together we deliver London Youth’s mission 
of supporting and challenging young people to be the best can be.  
 
Here are just a few of the fantastic perks of working for London Youth at Woodrow High House: 
 
• Generous holiday allowance – 39 days annual leave (including eight bank holidays) 
• Continuous learning opportunities, with financial support towards relevant qualifications and 

ongoing professional development 
• Individual / team rewards recognising achievement and excellence 
• Free lunch provided whilst at work when our kitchen is serving young people in residence 
• Free tea and coffee 
• Free onsite parking  
• Free access for you and your family to the Employee Assistance Programme 
• Free access to the ‘Headspace’ wellbeing application 
• Healthcare Cashback Plan to help cover your healthcare essentials 
• Generous maternity/ adoptive/ parental/ shared parental leave of up to 13 weeks full pay 
• Two days per year allowance for volunteering with London Youth or another charity 
• Magnificent location on a historic estate, surrounded by nature 
• An outstanding culture and ethos where staff and visitors enjoy, challenge, and achieve 
• Occasional supply of sweet – sometimes savoury – always yummy - treats are guaranteed 
• You will be making a difference to the lives of young people! 
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Role Description – What You’ll Be Tasked With 
 
| The Team 
 
Our people are the heart of Woodrow. As the Senior Sales & Marketing Manager, you are a core 
member of the Woodrow senior leadership team, who are essential in supporting the Head of 
Woodrow to deliver our strategic objectives. You will lead a small sales team, directly line 
managing two Sales & Account Management Coordinators. You will have cross-organisation 
responsibilities too, working with the sales team at our other centre, Hindleap Warren.   
 
More widely, this role works across teams at Woodrow, including Operations, Facilities, Finance 
and Leisure. There is regular collaboration with the wider London Youth team, including our other 
Outdoor Centre – Hindleap Warren. 
 
| Role Overview 
 
We are looking for a passionate and dynamic individual, motivated by making an impact, who 
shares our values. You will work alongside the Head of Woodrow to deliver on our strategic 
objectives, taking responsibility for an annual income target of circa £1.3m. You will work with the 
Heads and Sales Teams at both centres to take forward the development of a new CRM platform, 
improve our digital marketing and enhance our online presence. 
 
You will bring with you experience in direct sales and new business development. Leveraging 
your key account management skills, you will lead the Woodrow team in retaining current 
business year on year and reducing churn. You are adept at cultivating brand awareness, have 
commercial aptitude, and as such will develop a marketing strategy that underpins and supports 
your revenue goals. You are a big fan of technology and all things digital and know how to 
maximize these tools’ capability to support sales and marketing. 
 
You are analytical, enabling you to come up with effective solutions and make good decisions 
when faced with complex scenarios. You are an effective collaborator, a savvy negotiator, and an 
excellent communicator who will drive forward our financial objectives and play a key part in the 
future success of Woodrow High House and Hindleap Warren. 
 
 
| Core Role Responsibilities 
 
 Sales & Account Management 
• Lead on income generation for the Outdoor Learning and Residential Centre, and Leisure 

Centre facilities. 
• Build the annual income forecasting and budgeting plans, set sales targets and performance 

measures, analyse financial and sales data, and report on these. 
• Reduce customer churn, looking at innovative ways to retain customers through delivery of 

excellent experiences and outstanding customer service. 
• Take a proactive and creative approach to new business, actively seeking to expand existing 

networks and pursue leads with relevant people and organisations.  
• Manage customer relationships from point of sale, providing exemplary account management 

throughout the customer life cycle. 
• Work closely with Hindleap Warren to facilitate shared sales opportunities, including funded 

residentials, and work with London Youth membership and programmes teams. 
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 Marketing 
• Lead on the marketing strategy for both our Outdoor Learning Centres, and Woodrow’s 

Leisure Centre, to support revenue targets and generate wider awareness. 
• Lead on communication, content, and campaign development across our key social media 

channels, website, email marketing and digital collateral, for both Hindleap and Woodrow. 
• Lead both Outdoor Centres’ sales teams on the development and implementation of a new 

Salesforce CRM system, in collaboration with London Youth’s technical project manager. 
• Build the profile of Woodrow in the local area, including local press, promoting to business 

communities, education organisations and liaising with intermediary organisations. 
• Proactively pursue marketing and advertising opportunities, including attendance at sector 

events, on site events, placing adverts in magazines / literature, online listings, radio, etc. 
• Support the Centres’ Fundraising Manager with initiatives and applications, as appropriate. 

 
 Performance & Data Analytics 
• Lead on the optimisation of digital content and search engine optimisation, as well as the 

implementation of Google Ads, for both Outdoor Centres, and Woodrow’s Leisure Centre. 
• Review insights data to improve digital experiences, increasing reach and engagement. 
• Lead on market and customer research, running surveys and creating case studies. 
• Report to the Heads of both Centres against marketing KPIs, digital effectiveness and ROI. 
• Champion the use of technology and data to support sales, account management, and 

marketing, building on initiatives across the organisation to evolve and roll out new systems. 
 

 Learning & Product Development 
• Work with colleagues to reassess and put into practise new methods of learning and 

evaluation that support our Theory of Change. 
• Work with colleagues to evaluate and continually improve customer experiences, closing the 

customer feedback loop using learning and impact data to support re-bookings processes. 
• Work cross-functionally across London Youth, particularly with Hindleap Warren, to identify, 

develop and evolve products and programmes that meet the needs of our customers. 
 
| People Responsibilities 
 
 Lead an efficient and high-performing sales team, ensuring all areas of responsibility are run 

effectively, maintaining an excellent customer experience. 
 Effectively line-manage and support the development of your team through regular one-to-one 

meetings, reviews, and annual appraisals, including working on their personal development. 
 Encourage and motivate your team, assisting with mentoring and training where required. 
 Take part in the collective leadership of Woodrow High House ensuring that high standards 

are maintained consistently across the site. 
 
| Corporate Responsibilities 

 
 Actively promote London Youth’s policy and procedures to value and respect diversity and 

inclusion in all aspects of your duties and working relationships. 
 Manage resources to the highest standards and act as a custodian of best practice. 
 You will be expected to play a proactive part in the implementation of the work and policy of 

London Youth as a whole, supporting the vision, mission and aims of the charity. 
 
Undertake any other duties as may be reasonably requested by London Youth’s 
management that ensure the ongoing operational success of the charity and delivery of 
excellent customer experiences. 
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Person Specification – What You Need to Demonstrate 
 
It is essential that you evidence in your supporting statement examples of experience in each 
of the essential selection criteria outlined below. These responses will be developed and 
discussed with you if you are invited to interview, together with the other criteria listed.    
 
| Essential Experience, Knowledge & Skills 
 
 Creating and executing sales and marketing strategies, both B2B and B2C 
 Strong commercial and tactical sales and marketing acumen 
 Demonstrable track record in new business development and lead conversion 
 Key account management, stewardship, and business retention 
 Increasing turnover through sales and marketing initiatives 
 Management and forecasting of income budget and targets 
 Delivering both traditional and modern digital marketing initiatives to support sales 
 Use of CRM systems, such as Salesforce, to manage accounts and provide insights 
 Website content management 
 Implementation and reporting on digital analytics and search engine optimisation 
 Computer literate and competent using Microsoft Office 365 applications 
 
 
| Desirable Experience, Knowledge & Skills 
 
 Experience of using a bookings and resource management system (we use the outdoor centre 

specific system called Cinolla) 
 Sales and marketing experience in a not-for-profit organisation 
 Fundraising experience 
 
 
| Essential Personal Attributes 
 
 Able to quickly establish rapport and build effective relationships across a range of personas. 
 Customer-centric mindset with exceptional customer service skills.  
 Strong collaborator with impeccable interpersonal, relationship-building and networking skills. 
 Articulate communicator with a confident negotiation technique and excellent written skills. 
 Excellent leadership and people management skills, able to motivate and inspire your team. 
 Outstanding organisational skills, able to effectively prioritise a complex and varied workload. 
 Composed demeanour, able to keep calm under pressure and solve problems as they arise. 
 Strong analytical thinker with meticulous attention to detail. 
 Self-motivated with a positive attitude, impeccable work ethic and a flexible approach to work. 
 Able to work independently, demonstrating proactivity and initiative. 
 Absolute commitment to London Youth’s principles of equality, diversity and inclusion. 
 Passionate about youth participation in sport, nature and the outdoors. 
 Passionate and demonstrably committed to improving the lives of children and young people. 
 Absolute discretion and ability to maintain confidentiality. 
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Ready to Make a Difference? How to Apply 
 
London Youth embraces equality, diversity, and inclusion. We are committed to the ongoing 
development of an organisation that values and represents a variety of backgrounds, 
perspectives and skills and welcome applications that reflect this. 
 
If this is the role for you, email your CV and a separate supporting statement outlining how 
your skills and experience meet the Person Specification criteria outlined above. Applications 
without a supporting statement will not be considered. Please submit your application with 
the subject line “Sales & Marketing Manager” to woodrow.recruitment@londonyouth.org 
 
Applications must be received by 9am on Monday, 17th April 2023. We would encourage an 
early application. Interviews will be held during the week commencing Monday 24th April 2023. 
Only candidates that satisfy the criteria will be shortlisted and invited to interview.  
 
If you have any questions regarding the role, please ring 01494 433 531 and ask for the Head of 
Centre at Woodrow, Asti. 
 
Who We Are 
 
| London Youth 
 

We are London Youth. A charity on a mission to improve the lives of young people in London.  
 
• Our vision is that all young Londoners grow up healthy, able to express themselves, navigate 

a fulfilling career and make a positive contribution in their communities. 
 

• Our mission is to support and challenge young people to become the best they can be, 
developing their confidence, resilience, and relationship skills. We do this with, and through, 
our network of community youth organisations, delivering sports, arts, employability, youth 
action programmes, and at our two Outdoor Learning Centres, Hindleap Warren and Woodrow 
High House. 

 

We look to work with all young people, focusing on those who wouldn’t otherwise have access to 
opportunities. Because good youth work works. 
 
| Woodrow High House 
 

Located in the Chilterns, Woodrow High House is a 26-acre site made up of a Grade II listed 
manor house dating back to the mid-1600s. Our Outdoor Learning & Residential Centre has 136 
beds, and our Leisure Centre comprises a swimming pool, sports hall, artificial grass pitch and 
off-road cycle circuit. London Youth has owned and operated Woodrow since 1945, delivering 
memorable experiences for over 8,000 children and young people each year. The leisure facilities 
are used by house guests and the local community. The pool is used by private hire local groups, 
house guests, and hundreds of children who attend our swim school each week. 
 
| Our Commitment to Anti-Racism  
  

In July 2020, we issued a statement committing to become an anti-racist organisation and to 
actively tackle racism. Since then, London Youth has worked with our staff and trustees to 
understand first the issues within our organisation, collaboratively developing a Theory of Change 
to define our areas of focus, approach and plan of action moving forward. We have a Race 
Equality Action Stakeholder Group which is chaired by a London Youth member and trustee. 
Read more about our commitment to anti-racism here. 
 
 

mailto:woodrow.recruitment@londonyouth.org
https://londonyouth.org/about-us/our-commitment-to-anti-racism/
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